
Call Us!  
617-496-9088

Email Us!
servicecenter@seas.harvard.edu

SEAS SERVICE CENTER

WHAT WE DO:

Audio Visual Support
Bike Storage (Allston)
Coffee Service (Cambridge)
Freecycle Oversight
Non-Academic Room Reservations & Event Support �
Kitchenette Management (Allston)�
Lockers�
Lost & Found�
Mail & Package Delivery Liaisons�
Paper Shredding 
Phones – installs/deinstalls/moves/Jabber softphone�
Shared Ricoh Printers & Copiers�
Signage

HELPFUL LINKS:

Allston Building User Guide 

Cambridge Building User Guide

A/V Services Website

Facilities Website 

Print/Copy/Mailrooms

Crimson Print 

Roombook

Presto Work Order 

WHO WE ARE:

Dina Adams - Service Center Manager
Lisa Powers - Service Center Coordinator
Jessica Landry - Service Center Assistant

OUR AV TEAM:

John Lee - Assistant Manager of AV Operations
Rich McGirr - Senior AV Specialist
Brianna Cordi - AV Recording and Streaming Specialist
Frank Ceniceros - AV Specialist
Bart Benoit - AV Specialist

SEAS AV SUPPORT

Call Us!  
617-496-1014

Email Us!
avservices@seas.harvard.edu

SEAS Service Center
114 Western Ave

Allston, MA  02134
Monday - Friday 8:00 AM - 4:00 PM

https://docs.google.com/document/d/1tSWgO7ggF_Hv0BaSn6IAQ-_zvdF6hi_a7iDrpMWrOT0/edit?usp=sharing
https://docs.google.com/document/d/1AH_ao0RBcV3lfseFHbQx09XNlQ2ZnvNe/edit?usp=sharing&ouid=115105494724616099607&rtpof=true&sd=true
https://www.seas.harvard.edu/service-center/av-services
https://harvard.service-now.com/ithelp?id=kb_article&sys_id=c8ebe9a1dbd7401096ab5682ca961934
https://roombook.harvard.edu/
https://www.seas.harvard.edu/office-facilities
https://www.seas.harvard.edu/service-center/printers-and-copiers
https://www.netcasters.com/cgi-bin/fas/dms/work_order.pl
avservices@seas.harvard.edu
servicecenter@seas.harvarrd.edu

